SOUTH CAROLINA DEPARTMENT OF CONSUMER AFFAIRS

FAST FACTS:
REDIRERPAIR

Having a plan in place to repair your credit can eliminate unnecessary worry.
Here are a few steps to get you started.

<L) OBTAIN YOUR CREDIT REPORT

You are entitled to a free credit report ever 12 months from each of the three major credit reporting agencies: Equifax, Experian and
TransUnion. Request the report online (www.annualcreditreport.com) or by printing out this form and mailing it to: Annual Credit

Report Request Service, P0. Box 105281, Atlanta, GA 30348-5281

You are also entitled to a free report if you were:

Denied credit, insurance or employment because of infor- - Are on government assistance
mation on your report (you must request it within 60 days) . Have incorrect information on your report because of fraud.

2 CAREFULLY REVIEW ERCH SECTION OF YOUR REPORT

Look for accounts that you do not recognize, accounts that should no longer be reported and incorrect information.

=) WRITEA LETTER TO A CREDIT REPORTING COMPANY & PROVIDER

Include what infromation is wrong and why it is wrong. Ask for it to be removed.fixed and send copies of
supporting documents., Make two copies of your letter, one for yourself and one for the information provider. Make sure you have the
correct mailing addresses to send dispute letters. Many providers and credit reporting companies have special “dispute” addresses.

Send your letters certified mail “return receipt requested.

The credit reporting company must investigate your dispute within 30 days. While the investigation is pending, a “flag” will be placed
on the report indicating your dispute. Note: The credit reporting companies and providers do not have to investigate your claim if
your think your request is not genuine. Only dispute the information if you have a right to dispute it.

) REVIEW THE RESULTS

Once the investigation is finished, the credit reporting company must tell you the results. If you were right, the information must be
corrected or removed. If the credit reporting company denies your dispute, they must provide you with evidence that the information
is correct.

) DEAL WITH YOUR DEBT

If your credit report has negative information that is correct and timely, you can still improve your credit file:

Make a budget and stick to it. - Contact your creditor if you think you will be unable to pay. Ask the

ffyou need help managing your credit, contact creditor for a new repayment plan. If they agree, get the plan in writing.

credit counselor licensed with SCDCA. - Check your credit report at least every 12 months
for accuracy.
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