TIMICS

<Date>> (Format: Month Day, Year)
<<first_name>> <<middle_name>> <<last_name>> <<suffix>>
<<address_1>>

<<address_2>>
<<city>>, <<state_province>> <<postal_code>> : RECEIVED

<<country>>
0CT 13 2021
DEPT. OF CONSUMER
AFFAIRS
Dear <<first_name>> <<middle_name>> <<last name>> <<suffix>>:

Timios, Inc. is committed to maintaining the integrity and the security of the data that we receive and maintain. We
are writing to notify you of a recent cybersecurity incident that may involve some of your data. This letter contains a
description of the incident, measures we have taken in response, information on what personal information of yours may
be involved, and steps you may consider taking in response. We take this situation seriously and sincerely regret any
concern that this may cause.

What Happened?

We detected unauthorized access to certain devices in our network that resulted in the encryption of some of our systems.
We immediately activated our incident response plan, took measures to stop the unauthorized access, and launched an
investigation. A cybersecurity firm was engaged to assist with the investigation and determine the nature and scope of
the incident. Through the investigation, we identified unauthorized access to Timios’ systems between July 19-25, 2021.
On July 30, 2021, the investigation determined that personal information related to some individuals may have been
accessed or acquired by an unauthorized actor during that time, but was unable to determine whether the unauthorized
actor actually viewed any of the information. Out of an abundance of caution, we are notifying all individuals whose data
may have been accessed. We reviewed the files that may have been accessed or acquired and determined on September
7, 2021 that your information may have been involved.

What Information Was Involved?

The information accessed or acquired may include your name and one or more of the following: Social Security number,
driver’s license or state-issued identification number, passport number, tax identification number, military identification
number, financial account number, payment card number and/or date of birth.

What We Are Doing:

We notified law enforcement and are fully cooperating with their investigation. We are also taking a number of steps
to help prevent something like this from occurring again. We implemented additional measures to further enhance our
security protocols and are providing continued education and training to our employees.

As a precaution, we are offering a complimentary one-year membership to Experian’s® IdentityWorks Credit 3B. This
product helps detect possible misuse of your personal credit information and provides you with identity protection services
focused on identification and resolution of identity theft. Identity Works Credit 3B is completely free to you and enrolling
in this program will not hurt your credit score. For more information on identity theft prevention and IdentityWorks Credit
3B, including instructions on how to activate the complimentary membership, please see the additional information
provided with this letter.

What You Can Do:

Itisa best practice to remain vigilant by reviewing your account statements and credit reports for any unauthorized activity.
As always, you should remain vigilant for incidents of fraud that may attempt to trick you into providing passwords or
other information about yourself. We also encourage you to enroll in Experian Identity Works.
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For More Information:

For more information on identity theft prevention and your complimentary services, as well as some additional steps you
can take to protect your personal information, please see the additional information enclosed with this letter.

If you have any questions, please call (855) 5511703, Monday through Friday from 8:00 am to 5:30 pm Central Time.

Sincerely,

ooy Srrirore

Ray Davison
Chief Executive Officer
Timios, Inc.

Activate IdentityWorks Credit 3B Now in Three Easy Steps

1. ENROLL by: <<b2b_text_I{Enrollment Deadline)>> (Your code will not work after this date.)
2. VISIT the Experian IdentityWorks website to enroll: https://www.experianidworks.com/3bcredit

3. PROVIDE the Activation Code:_

If you have questions about the product, need assistance with identity restoration or would like an aiternative to enrolling
in Experian [dentity Works online, please contact Experian’s customer care team at 877.890.9332. Be prepared to provide
engagement numbcr_as proof of eligibility for the identity restoration services
by Experian.

ADDITIONAL DETAILS REGARDING YOUR 12-MONTH EXPERIAN
IDENTITYWORKS CREDIT 3B MEMBERSHIP:

A credit card is not required for enrollment in Experian Identity Works Credit 3B.

You can contact Experian immediately without needing to enroll in the product regarding any fraud issues. Identity
Restoration specialists are available to help you address credit and non-credit related fraud.

Once you enroll in Experian [dentityWorks, you will have access to the following additional features:

» Experian credit report at signup: See what information is associated with your credit file. Daily credit reports
are available for online members only.*

= Credit Monitoring: Actively monitors Experian, Equifax and Transunion files for indicators of fraud.

= Experian IdentityWorks ExtendCARE™: You receive the same high-level of [dentity Restoration support
even after your Experian [dentity Works membership has expired.

= $1 Million Identity Theft Insurance**: Provides coverage for certain costs and unauthorized electronic fund
transfers.

Activate your membership today at https://iwvww.experianidworks.com/3bcredit
or call 877.890.9332 to register with the activation code above,

What you can do to protect your information: There are additional actions you can consider taking to reduce the chances
of identity theft or fraud on your account(s). Please refer to www.ExperianlDWorks.com/restoration for this information.
If you have any questions about Identity Works, need help understanding something on your credit report or suspect that
an item on your credit report may be fraudulent, please contact Experian’s customer care team at 877.890.9332.

* Offline members will be eligible to call for additional reports quarterly after enrolling,

*## The [dentity Theft Insurance is underwritten and administered by American Bankers [nsurance Company of Florida, an Assurant company, Please refer
1o the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available in atl jurisdictions











