[PLACE ONTO CONWAY LETTERHEAD with return address to Dasher mailroom]

December 10, 2019

<<FirstName>> <<MiddleName>> <<LasIName>> <<NameSuffix>>
<<Addressi>>

<<Address2>>

<<City>>, <<State>> <<Zip>>

Dear <<FirstName>> <<MiddleName>> <<LastName>> <<NameSuffix>>:
Conway Medical Center ("CMC") is notifying you of an incident that may have involved your personal information.

What happened? A CMC employee(s) was the victim of an email phishing scam and unknowingly opened an
attachment/link that ultimately allowed unauthorized access to certain employee email account(s). The email account(s)
contained some of your personal information.

What are we doing? CMC has learned that despite robust securily protactions, the email account(s) was accessed by an
unauthaorized individual between October 4-7, 2018 or potentially earlier. Upon discovery on October 7, CMC promptly
responded {o this incident. Passwords were promptly changed, and the unauthorized access was blocked. A computer
security firm was engaged to investigate, mitigate, and evaluate the full nature and scope of any potential access to the
contents of the email account.

What information was involved? On November 20, we were alerted that the following type of information was included
within a document that was located within the email account(s) that was accessed: your full name, address, social security
number, CMC account number, date of birth, phone numbers, amount owed, place of employment -- if you are/were the
CMC patient who was also the financial guarantor for services you received or if you are an outside guarantor of a CMC
patient. The document within the email also included the patient date of birth, patient discharge / admission date, eic.

What you can do? We recommend you take precautions in the event that the unautharized person actually obtained the
document with your information, and we are offering you one (1) year of free credit monitoring and $1 million in identity theft
insurance through Experian - to give you peace of mind. You must activate the Experian product by the activation
date in order for it to be effective. The activation instructions are included with this notification. We also have
included some additional steps that you can take to protect yourself, as you deem appropriate.

For more information about this incident, call toll-free 1-844-999-0055 between 8:00 a.m. - 5:30 p.m. CST Monday -
Friday (excluding holidays). CMC is continuing to take steps to enhance its security measures to help prevent something
like this from happening in the future. We are fully committed o protecting your personal information and sincerely
apologize for any concern this incident may have caused you.

Sincerely,

—att-Sectiro—

Matt Securro
VP-- Human Resources & Corporate Compliance Officer














