


WHAT WE ARE DOING?

We have implemented additional measures and changes to enhance the
security of our network. We also notified law enforcement and are supporting
their investigation.

WHAT YOU CAN DO

We are offering a complimentary one-year membership of Experian’s®
IdentityWorksSM Credit 3B. This product helps detect possible misuse of your
personal information and provides identity protection services focused on
identification and resolution of identity theft. IdentityWorksSM Credit 3B is
completely free to you and enrolling in this program will not hurt your credit
score. For more information on identity theft prevention and IdentityWorksSM
Credit 3B, including instructions on how to activate the complimentary one-year
membership, please see the additional information provided with this letter.

If you have not done so since July 14, 2020, please reset your password. For
instructions on how to reset your password please visit:

https://www1 .arbitersports.comlShared/Siqnln/ResetPassword.asgx. Please

choose a password that is different than you use for other online accounts. If
you use the same ArbiterSports username and password for any other online
account, we recommend that you change your password there as well.

FOR MORE INFORMATION

We regret that this occurred and apologize to you for any inconvenience. If you
have questions, please call (877) 296-5652, Monday through Friday, from 6:00
am - 8:00 pm Pacific Time or Saturday and Sunday, from 8:00 am - 5:00 pm
Pacific Time.

Sincerely,

Kyle Ford, President & CEO
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