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Dear I

ADP provides payroll and related services lo your employer q As part of this service,
ADP generates annual W-2 forms for your employer that contain personal information including your
name address, wage information, and Social Security number. Unfortunately, on February 10, 2020, we

discovered that some of your tax information for 2019 or prior years was potentially accessed by an
unauthorized user. Please be assured we have taken every step necessary to address the incident.

What happened?

We have confirmed that between January 24 and February 11, 2020 an unauthorized user accessed your
ADP self-service account. Our investigation shows that they used your correct username and password
and potentially downloaded some of your tax information for 2019 or prior years. There are a variety of
ways that the unauthorized user could have acquired the credentials, including that these credentials may
have been previously compromised from non-ADP accounts. To reduce the risk that your information
might be used for unintended purposes, we are offering you credit monitoring and identity theft protection
and taking steps that will protect you.

What information was involved?
The information included your name, address, wage information, and Social Security number,

What are we doing?

To help protect your identity, ADP is offering you a complimentary -month membership of
Experian IdentityWorks™ identity theft protection. This product helps detect possible misuse of your
personal information and provides you with identity protection services focused on immediate
identification and resolution of identity theft. Please see the enrollment instruction on the atiached sheet.

Additionally, ADP reported the incident to the Internal Revenue Service (IRS). The IRS is aware of each
individual impacted and has placed them on a watchlist to reduce the risk of a fraudulent claim. If they
receive a claim and suspect it is fraudulent, they will reach out to you with a PIN so you can file your
taxes safely.
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What can you do?

You will have access to your Experian consumer credit report as part of the Experian IdentityWorks™
product. You may obtain a free copy of your credit report once every 12 months from each of the
nationwide consumer reporting agencies by visiting hitp://www_ annualcreditreport.com or by contacting
the consumer reporting agencies at:

Equifax Experian TransUnion

{800) 685-111i (888) 397-3742 (800) 916-8800

P.O. Box 740256 P.0. Box 2002 P.O. Box 2000

Atlanta, GA 30374-0241 Allen, TX 75013 Chester, PA 19022-2000

We recommend that you check all of your consumer reports annually.

We also recommend that you carefully review all your financial account statements to make certain there
have been no unauthorized transactions made or new accounts opened in your name. Contact your
financial institutions immediately if there is unauthorized activity on your accounts or if an unauthorized
account has been opened in your name. You should also report any suspected identity theft to your local
law enforcement agency or state attorney general.

You can obtain further information about fraud alerts and security freezes from these sources as well as
from the Federal Trade Commission whose contact information is listed below.

Other important information
[f you want to learn more about the steps you can take 1o avoid identity theft, visit the Federal Trade

Commission's website at http://www.ftc.gov/bep/edw/microsites/idtheft/. You can also contact the Federal
Trade Commission via phone at 1-877-ID-THEFT (877-438-4338) or via mail to the FTC Consumer

Response Center, 600 Pennsylvania Avenue, NW, Washington, DC 20580.

For more information

Should you have questions or concemns regarding this matter or the protections available to you, please do
not hesitate to contact us at

Please know that ADP takes the security of your personal data very seriously and is committed to
minimizing the risks associated with the exposure of your personal information. We maintain numerous
safeguards to protect your information, and we are constantly updating our security controls in our effort
to protect the personal information that is entrusted to us. Again, we sincercly apologize for this incident
and regret any inconvenience it may cause you.

Sincerely,

D) Jﬁé
Stuart Sackman
Corporale Vice President Global Shared Services












