








code und payment ard oxpiration date, O policy is Lo siot stora any paymont eard
Information, but thiz Irformation Is transmitted hetween your browser and our servers end
therefbie may havebeen exposed to an Inwwder,

What Weo Are Dong

At EycBuyDiredt, e talke the protection of your personal information very serlously. Upos
receiving the notifimtbnol’a potentinl fncident in June, we promyitly took steps Lo validate all
data Mows finte and owd of our systeins, and we ensured that there were no unauthovized
wodifieations to our seltware p{n!fo rin, We nlso vetutned the sorvices of mn luclependentoyber
security firm to help roview and update sceurity proteetions nevoss nll our systems, Following
fnnmedinte and coor:linntal action, the Incident hias heen addyeased ind ol fdentified wesliesses
nve currently beingcontected. At the same time, we have undertalien significant investments lo
fivther eovsolidnte the seawity of ose plntlovm and mitigate Ritore risks.

What You Can Da

Since you huve alrexdy reported fraudutent charges lo your credit card provider, we assine
that means that you hevenlso yequested aud obtained i new eredit covd with new information
IFyou havenot doms this yet, we strongly urge you to do s,

As an ndded precawion, we are offering a compllmentary one-year smembership in
Experisn’s® Kleatily Woiks™, This service provides yon with superior detection and
resolution of fdentlty thef, Including assistunce dmﬂlnF with credit-curd raucl. To aclvate
your tembershlp nnd start monitoring your personal Information, please follow the steps
Lelow:

1. Ensue thatyor envoll by: [1/u1/4020 {Yonr code will not worls nfter this dnic.)

2, Visit (heExpesinn IdentityWorks webaite Lo
enroll: [httgs:// wwvw.cxpecinnidorls.com/8bplhus])

8, Provlde yowr watlvation codes
If you hive questions aboud the seevice, need ussistance with ideatity restoration or woull liw
m olternalve © enolling In Bxpecian IdentiyWorky online, plase contust 15 pedin’s

customer care tean nt[§77.890.9332°7] by [1781/2020 . Be prepaved to provide engagenmt
numbe N s preorof clighdliyy for the entity restoration services by Experln,

A orodlt oard s notreguirad for entollmaent In Experian IdentityWorka,

You eon contnct Dxperbn hmedlately regueding any froed {ssues, and have access b the
following features enc: you envoll in Expevion IlentityWorks:

« Experdan ciedt report at signup: See what informution is nysociated with your ciedit
fite, Laily cieckt reporls ave available for enline incinbers only.®

o  Credit Movitering: Actively monitors Experinn, Equifax und Transunion files for
indientors of fiaud











