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Dear <<Name |>>;

Dominion National is committed to protecting the privacy of the information we maintain. We are writing to inform
you that we recently identified and addressed a data security incident that may have involved your information. We
have no evidence that any of your information was in fact accessed, acquired, or misused, but we want you to know
that this incident occurred. This notice explains the incident, measures we have taken, and some steps you may want
to take in response.

On April 24, 2019, through our investigation of an internal alert, with the assistance of a leading cyber security firm,
we determined that an unauthorized party may have accessed some of our computer servers. The unauthorized access
may have occurred as early as August 25, 2010. After learning of this, we moved quickly to clean the affected servers
and implement enhanced monitoring and alerting software. We also contacted the FBI and will continue to work with
them during their investigation.

We have undertaken a comprehensive review of the data stored or potentially accessible from those computer servers
and have determined that the data may include personal information for current and former producers who placed,
or were available to place, Dominion National dental and Avalon vision policies. The information may include your
name and Social Security number.

As a precaution, we have secured the services of ID Experts® to offer you a complimentary two-year membership to
ID Experts MyIDCare™, which includes credit monitering and fraud protection services, MylDCare is completely
free to you and enrolling in this program will not hurt your credit score. For more information on MyiDCare, including
instructions on how to activate your complimentary two-year membership, as well as some additional steps you can
take in response to this incident, please see the pages that follow this letter.

We encourage you to remain vigilant for incidents of fraud by monitoring your financial account statements. If you
see charges or activity you did not authorize, please contact your financial institution immediately.

We regret any inconvenience or concern this may cause you. We are committed to improving and maintaining your
confidence in us. If you have any questions, please visit our website at DominionNationalFacts.com or call our
dedicated incident response line at 877-503-8923. TTY/TDD users can call 844-261-6819. The dedicated incident
response line is open Monday through Friday, 8:00 a.m. to 8:00 p.m., Eastern Time.

Sincerely,

A=

Mike Davis
President
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