


Ensure that you enroll by <<Enrollment Deadline>> (Your code will not work after this date.)
Visit the Experian Identity Works website to enroll: wwiw.experianidwork rplus
Provide your activation code:

Provide you minor’s information when prompted

If you have questions about the product, need assistance with identity restoration that arose as a result of this
incident, or would like an alternative to enrolling in Experian IdentityWorks online, please contact Experian’s
customer care team at 1-877-890-9332 by <<Enroliment Deadline>>. Be prepared to provide engagement number
<<Engagement Number>> as proof of eligibility for the identity restoration services by Experian.

Additional Details Regarding Your 12-Month Experian IndentityWorks Membership
A credit card is not required for enrollment in Experian [dentity Works.

You can contact Experian immediately regarding any fraud issues, and have access to the following features once
you enroll in Experian ldentity Works:

* Social Security Number Trace: Monitoring to determine whether enrolled minors in your household have
an Experian credit report. Alerts of all names, aliases and addresses that become associated with your minor’s
Social Security Number (SSN) on the Experian credit report.

* Internet Surveillance: Technology searches the web, chat rooms & bulletin boards 24/7 to identify trading
or selling of your personal information on the Dark Web.

* Identity Restoration: Identity Restoration specialists are immediately available to help you address credit
and non-credit related fraud.

* Experian IdentityWorks Extend CARE™": You receive the same high-level of Identity Restoration support
even after your Experian Identity Works membership has expired.

* $1 Million Identity Theft Insurance**: Provides coverage for certain costs and unauthorized electronic
fund transfers.

What You Can Do to Protect Your Information

Please remain vigilant by reviewing account statements and monitoring free credit reports. There are additional
actions you can consider taking to reduce the chances of identity theft or fraud on your account(s). Please refer
to the enclosed list of additional actions to reduce your chance of identity theft below. Also, please refer to
www.ExperianlDWorks.com/restoration for this information. As we go through this process we ask the following:

1. Please let us know if you learn of or experience any suspicious activity with your credit cards, bank accounts
or tax return processing. If you suspect identity fraud, you should report it to a law enforcement agency as
you may be able to file a police report. We will cooperate with any investigations that state and federal law
enforcement open, and provide any information we can to assist their efforts.

2. Trust that we are doing, and will continue to do, everything possible to protect your personal information and
reduce the likelihood of any further problems.

We sincerely apologize for this incident and regret any inconvenience it may cause you. Should you have questions
or concemns regarding this matter, please do not hesitate to contact us at 877-698-3702, Monday through Friday, from
9 am to 9 pm Eastern Time.

Sincerely,
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Ryan Dolan
General Counsel

* Offline members will be eligible to call for additional reports quarterly afier enrolling.

** [dentity theft insurance is underwritten by insurance company subsidiaries or affilintes of American International Group, Inc. (AlG). The
description herein is a summary and intended for informational purposes only and does not include all terms, conditions and exclusions of
the policies described. Please refer to the actual policies for terms, conditions, and exclusions of coverage, Coverage may not be available in
all jurisdictions.
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