


For More Information. Call the dedicated call center we’ve established regarding this incident. The call center is
staffed with professionals who can answer questions about this incident and give you information on how to
protect against misuse of your information. The call center is available Monday — Friday 9 a.m. - 7 p.m. EST, at
1-877-216-8137. Please provide the following reference number when calling: 8419010416,

MaincGeneral takes your privacy and the security of your protected health information seriously. We sincerely
regret any inconvenience or concem this incident has caused you.

Sincerely,

Chuck Hays,
President & CEO MaineGeneral Medical Center
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